
Regional Development Bank

RDB nfFS

jifik
,yq;if gpui[ahfTk; taJ 0 - 14

tUlq;fSf;F ,ilg;gl;lJkhd rpwhHfs;

mbg;gil jd;ik  Nkw;$wpa taJ njhFjpapdUf;F Muk;gpf;fg;gLk;
fzf;Ffs; 18 taJ tiu njhopw;gLk;.

gpujpgad;fSk; ngWkjp
NrHf;fg;gl;l NritfSk;

 fzf;F kPjpf;F Vw;g gupRfs;

 5k; Mz;L Gyikg;guprpy; guPl;irapy; NjHr;rpaile;j
fzf;Fupikahs rpwhHfSf;F gupRfSld; ghuhl;L
rhd;wpjo;fSk;

fzf;fpid Muk;gpf;f
Njitahd Mtzq;fs;

 fzf;F Mizg;gj;jpuk;, KYC
 ngw;NwhH$ghJfhtyupd; Njrpa milahs
ml;il$ nry;YgbahFk; rhujp
mDkjpg;gj;jpuk;$ nry;YgbahFk; flTr;rPl;L

 guhakilahj rpwhHfspd; gpwg;Gr; rhd;wpjo;

tpjpfSk; epge;jidfSk;
 Muk;g itg;Gj; njhif &.100$-

 fzf;fpid ngw;NwhH$ghJfhtyuhy; Muk;gpf;fg;gl
Ntz;Lk;.

guptHj;jidfs;
njhlHgpyhd
tpsf;fq;fSk;
tprhuizfSk;

 ve;jnthU gpuNjr mgptpUj;jp tq;fpf; fpisapYk;

cjtpapidg; ngw;Wf;nfhs;syhk;.

 njhiyNgrp ,yf;fk; : + 94 11 203 54 54

Kiwg;ghLfs;
ifahsg;gLk; topKiwfs;

 njhiyNgrp ,yf;fk; : + 94 11 203 54 54

 kpd;dQ;ry; Kftup - info@rdb.lk

miog;G kj;jpa epiyak; - 011 2 42 52 62
 epjp xk;Gl;];kd;

epjp xk;Gl;];kd;

,yf;fk; ^143& V" t[puh tPjp> nfhOk;G 05'

njhiyNgrp : (011) 2 595624

kpd;dQ;ry; Kftup : fosril@sltnet.lk

,izaj;jsk; : www.financialombudsman.lk
,yq;if kj;jpa tq;fpapd; epjpapay; thbf;ifahsH

njhlHGfs; jpizf;fsk; (FCRD)

https://www.cbsl.gov.lk/en/fcrd

mailto:info@rdb.lk
https://www.cbsl.gov.lk/en/fcrd
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