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jifik

 gjpT nra;ag;gl;l njhopy;Kaw;rp$njhopy;$tzpfk;

Nkw;nfhz;L nry;Yk; jdpegH$epiyahd

tUkhdnkhd;wpid <l;LgtH$caH epfungWkjpapid

cila eguhf ,Uj;jy; Ntz;Lk;.

 RDB apy; Nrkpg;Gf;fzf;nfhd;wpid Muk;gpj;J

njhopw;gLj;j Ntz;Lk;.

 fld; toq;Fk; epWtdj;jpypUe;J Kd;dH ngw;Wf;nfhz;l

epjp trjpapid kPsr; nrYj;jhky; iftpl;l

xUtuhf ,Uj;jyhfhJ.

 Kd;nkhopag;gl;l thfdk;$cgfuzq;fs;

ifafg;gLj;jg;gl;l gpd;dH Fj;jif nrYj;j NghJkhd gz

Xl;lj;jpid cUthf;ff;$bajhf ,Uj;jy; Ntz;Lk;.

 njhopy;Kaw;rp cupikahsH$ $l;L cupikahsH

$ gq;fhsH $ gzpg;ghsH

,yq;ifg; gpui[ahf ,Uj;jy; Ntz;Lk;.

taJ 18 - 60 Mz;Lfshf ,Uj;jy; Ntz;Lk;.

Fwpj;j njhopy; gw;wp tq;fpahy; Vw;Wf;nfhs;sf;$ba

Kd;dDgtk; my;yJ mwpT fhzg;gly; Ntz;Lk;.

mbg;gil jd;ik

 mur tq;fpapd; ek;gpf;if

 Fiwe;j gl;r Mtzq;fs;

 nefpo; jd;ikAldhd kPsr; nrYj;Jk; tpjpKiwfs;

 07 Mz;Lfs; tiuahd kPsr; nrYj;Jk; fhyk;.

 Nghl;bj;jd;ikAila tl;b tPjKk; Fiwe;j khjhe;j

jtizAk;.

gpujpgad;fSk; ngWkjp
NrHf;fg;gl;l NritfSk;

 Fiwe;j tl;b tPjk;

 Kw;$l;b nrYj;Jk; NghJ Fiwe;j fl;lzk;

 Kw;$l;b ngw;Wf;nfhs;Sk; NghJ gpd;dH nrYj;jNtz;ba

tl;bapypUe;J nrYj;jNtz;baJ 10] khj;jpuNk.

fzf;fpid Muk;gpf;f
Njitahd Mtzq;fs;

 thfd gjpTr; rhd;wpjo;

 kjpg;gha;T mwpf;if $gw;Wr;rPl;L

tpjpfSk; epge;jidfSk;

 gpiz cj;juthjk; Njit

 Fj;jif cld;gbf;if> tq;fpapd; ngaupy; Fj;jif

toq;fg;gl;l Mjdj;jpd; Nkw;ghHitcupik kw;Wk; tq;fpahy;

Vw;Wf;nfhs;sf;$ba gpiz mtrpak;
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guptHj;jidfs;
njhlHgpyhd
tpsf;fq;fSk;
tprhuizfSk;

 ve;jnthU gpuNjr mgptpUj;jp tq;fpf; fpisapYk;

cjtpapidg; ngw;Wf;nfhs;syhk;.

 njhiyNgrp ,yf;fk; : + 94 11 203 54 54

Kiwg;ghLfs;
ifahsg;gLk; topKiwfs;

 njhiyNgrp ,yf;fk; : + 94 11 203 54 54

 kpd;dQ;ry; Kftup - info@rdb.lk

miog;G kj;jpa epiyak; - 011 2 42 52 62

 epjp xk;Gl;];kd;

epjp xk;Gl;];kd;

,yf;fk; ^143& V" t[puh tPjp> nfhOk;G 05'

njhiyNgrp : (011) 2 595624

kpd;dQ;ry; Kftup : fosril@sltnet.lk

,izaj;jsk; : www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; thbf;ifahsH

njhlHGfs; jpizf;fsk; (FCRD)

https://www.cbsl.gov.lk/en/fcrd

mailto:info@rdb.lk
https://www.cbsl.gov.lk/en/fcrd

