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iqÿ iqlï
 jhi wjqreÿ 16 g jeä › ,d xlsl mqrjeisfhl= úh hq;=h

 fkajd isl fkd jk › ,d xlslhskago fuu .sKqu újD; l< yelsh'

uQ, sl ,l aIK

 wd l¾YkSh fmd ,shla ysñ ùu

 od hl;ajh-.sKqï ysñhdf.a uqo,a m%jdyh wkqj tljr f.ù ula

fyda udislj$ld¾;=uh$oaú-jd ¾Islj f.úh yelsh

 jhi wjqreÿ 55 iïmQ¾K jQ miq ú Y%d u jegqma m%;s,d N

f.jkq ,efí ^wjYH mßÈ jhi wjqreÿ 60 olajd §¾> l< yel&

m%;s,d N iy w.h tl ;= l<
f iajd jka

 úY%du jegqma m%;s,d Nh l,ska ;SrKh l< ksYaÑ ; ld , iSudjla

i|yd $tljr f.ùula f,i$Ôú; ld ,h mqrd fyd a ,nd .;

yelsh'

 ;ekam;=j wemhg ;nd Kh myiqlï ,nd .; yel'

.sKqu újD ; l sÍug
w jYH ,shlshú,s

 .sKqï uekafâÜ, KYC,w;aik ldâm;

 .súiqfï msgm;a folla

 .sKqu kd ukh ls Ífï fmd aruh

 cd;sl ye÷kqïm; $ j,x.= ßhÿ re n,m;%h $ j,x.=
úfoaY .uka n,m;%h

k shuhka iy fld kaf oais
 úY%du jegqma m%;s,d N ,nd .ekSu i|yd wju fYaIh re'100"000

la mj;ajd .; hq;=h'

.kqf okq ms< sn | meyeÈ,s ls Íï
iy úuiSï

´kEu m%dfoaYSh ixj¾Ok nexl= YdLd jlska iyd h ,nd .; yel
ÿrl:k wxlh: + 94 11 203 54 54

meñ‚,s yeisrùfï l %shd
mámdáh

 ÿrl:k wxlh: + 94 11 203 54 54

 úoHq;a ;emE, - info@rdb.lk

 weu;=ï uOHia:dkh-011 2 42 52 62

 uQ,H Tïnq âiauka

uQ,H Tïnq âiaukajrhd
wxl ^143& tA" jðr md r"
fld <U 05'

ÿrl:k: (011) 2 595624
úoHq;a ;emE,: fosril@sltnet.lk
fjí wvúh: www.financialombudsman.lk

› ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d
fomd¾;fïka;=j(FCRD)https://www.cbsl.gov.lk/en/fcrd
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