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jifik

 16 taJf;F Nkw;gl;l ,yq;if gpui[ahf ,Uj;jy;

Ntz;Lk;.

 ntspehLfspYs;s ,yq;ifaUf;Fk; ,f;fzf;fpid

Muk;gpf;f KbAk;.

mbg;gil jd;ik

 ftHr;rpfukhd tl;b cupj;jhFk;

 gq;fspg;G- fzf;Fupikahsupd; gz Xl;lj;jpw;F ,zq;f xU

jlitapy; nfhLg;gdT nra;jy; my;yJ

khjhe;jk;$ fhyhz;L$ miuahz;L nfhLg;gdT nra;a

KbAk;.

 taJ 55 tUlq;fs; G+Hj;jpahd gpd;dH Xa;T+jpa nfhLg;gdT

ed;ikfs; ngw;Wf;nfhLf;fg;gLk;. (Njitf;Nfw;g taJ 60

tUlq;fs; tiu ePbf;f KbAk; )

gpujpgad;fSk; ngWkjp
NrHf;fg;gl;l NritfSk;

 Xa;T+jpa nfhLg;gdT ed;ikfis Vw;fdNt

jPHkhdpf;fg;gl;lthW epHzapj;j fhytiuaiwf;F $xU

jlit nfhLg;gdthf$ tho;ehs; KOtJk;

ngw;Wf;nfhs;syhk;.

 itg;Gj; njhifapid gpizahf nfhz;L fld;
ngw;Wf;nfhs;syhk;.

fzf;fpid Muk;gpf;f
Njitahd Mtzq;fs;

 fzf;F Mizg;gj;jpuk;, KYC,ifnahg;g ml;il

 xg;ge;jj;jpd; ,uz;L efy; gpujpfs;

 fzf;fpw;F gpd;Dupj;jpLk; gbtk;

 Njrpa Ms; milahs ml;il $ nry;YgbahFk; rhujp
mDkjpg;gj;jpuk;$ nry;YgbahFk; flTr;rPl;L

tpjpfSk; epge;jidfSk;
 Xa;T+jpa nfhLg;gdT ed;ikfis ngw;Wf;nfhs;s Fiwe;j

gl;rk; &.100"000/- Ngzpr;nry;y Ntz;Lk;. '

guptHj;jidfs;
njhlHgpyhd
tpsf;fq;fSk;
tprhuizfSk;

 ve;jnthU gpuNjr mgptpUj;jp tq;fpf; fpisapYk;

cjtpapidg; ngw;Wf;nfhs;syhk;.

 njhiyNgrp ,yf;fk; : + 94 11 203 54 54

Kiwg;ghLfs;
ifahsg;gLk; topKiwfs;

 njhiyNgrp ,yf;fk; : + 94 11 203 54 54

 kpd;dQ;ry; Kftup - info@rdb.lk

miog;G kj;jpa epiyak; - 011 2 42 52 62

mailto:info@rdb.lk
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 epjp xk;Gl;];kd;

epjp xk;Gl;];kd;

,yf;fk; ^143& V" t[puh tPjp> nfhOk;G 05'

njhiyNgrp : (011) 2 595624

kpd;dQ;ry; Kftup : fosril@sltnet.lk

,izaj;jsk; : www.financialombudsman.lk

,yq;if kj;jpa tq;fpapd; epjpapay; thbf;ifahsH

njhlHGfs; jpizf;fsk; (FCRD)

https://www.cbsl.gov.lk/en/fcrd

https://www.cbsl.gov.lk/en/fcrd

