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iqÿ iqlï

wju n,Yla;s Ndú;fhka hq;= hkaf;%d amlrK" wm øjH

l<ukd lrK jHdmD;s" mqk¾ckkSh n,Yla;s jHdmD;s ioyd fuu

Kh myiqlï i,ikq ,efí'

jd¾ Isl f md ,S w kqmd ;h 6.5%

iqÿ iqlï

wod , jHdmD;sh i|yd l¾udka; yd jd‚c lghq;=

wud ;HdxYfhka wkque;sh ,nd .; hq;=h'

w jYH ,shlshú,s

m<uq mshjr - ksIald Ykh - iQ¾h n,h

1' whÿïm; - id ud kH Kh whÿïm;

2' WmfoaYk lghq;= i|yd ;dlaI‚l iydh wjYH kï whÿïm;

3' ;dlaI‚l lghq;= ms,sn| f;dr;=re we;=,;a fmd aruh

4' jHdmD;s fhdackd j

5' mßir wd rlaIK n,m;%h$ksIaldYkh iy wfkl=;a wod <

wkque;Ska

6' wmc,h$Yío uÜgu$jdhq úfud apk jd ¾;d ^;sfí kï&

7' fYaI m;%fha msgm;la

iQ¾h n,Yla;s Kh i|yd my; ,shlshú,s o wjYH f õ'

1' ^CEB/LECO& úiska ksl=;a lrk ,o uQ,sl ksIald Yk ,smsh'

2' fiajd imhkafkl= ms<sn| › ,xld iqks;H n,Yla;s wêld ßfha

(SLSEA) ,shd mÈ xÑfha msgm;la'

3' jy, iQ¾ h ^PV& moaO;sfha ñ, .Kka $ ñ,'

4' jHdmD;sh ms<sn| ;dlaI‚ l jd¾;dj

5' udi 6 l uE; ld ,Sk úÿ,s ì,am;a

6' jHdmd r ,shd mÈxÑ h

kej; uQ,HlrKh

id ud kH Wm Kh fhdackd l%uh

1' weuqKqu-IV ys wd lD;shg wkqj m%;suQ,HlrKh i|yd b,a,Su

^PCI& úiska ilia l< hq;=h&

2' ;lafiare jd¾;dfõ msgm;la weuqKqu-III

3' Wm Kh .eKqïlre weuqKqu-I úiska bÈßm;a lrk ,o Kh

whÿïmf;a msgm;la

4' bkafjd hsis$ì,am;a jeks Wm jHdmD;sfha wfkl=;a wod < ,shlshú,s

5' WmfoaYl jd¾ ;d j ^we;akï&

Kh wd miq f.ùu

uqo,a f.ùu i|yd whÿïm;a weuqKqu - V
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wruqo,a ksoyia lsÍu i|yd idlaIs f,aLk - bkafjd hsish

.sKqï m%ldYh

Kh w d miq f .ùfï l d ,h jir 2 l iyk ld ,hla iuÕ jir 10la olajd

.kqf okq ms< sn | meyeÈ,s ls Íï
iy úuiSï

´kEu m%dfoaYSh ixj¾Ok nexl= YdLd jlska iyd h ,nd .; yel
ÿrl:k wxlh: + 94 11 203 54 54

meñ‚,s yeisrùfï l %shd
mámdáh

 ÿrl:k wxlh: + 94 11 203 54 54

 úoHq;a ;emE, - info@rdb.lk

 weu;=ï uOHia:dkh-011 2 42 52 62

 uQ,H Tïnq âiauka

uQ,H Tïnq âiaukajrhd
wxl ^143& tA" jðr md r"
fld <U 05'

ÿrl:k: (011) 2 595624
úoHq;a ;emE,: fosril@sltnet.lk
fjí wvúh: www.financialombudsman.lk

› ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d
fomd¾;fïka;=j(FCRD)https://www.cbsl.gov.lk/en/fcrd

mailto:info@rdb.lk
https://www.cbsl.gov.lk/en/fcrd

