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iqÿ iqlï jhi wjqreÿ 14-35 w;r › ,d xlsl mqrjeisfhl= úh hq;=h'

uQ, sl ,l aIK

 ffoksl fYaIh u; mokï jQ m%ido fmd,sh iuÕ by< fmd ,S
wkqmd ;hla

 .sKqula újD; ls Íu i|yd uQ,sl ;ekam;=j re'1000$- ls'

m%;s,d N iy w.h tl ;= l<
f iajd jka

 jhi wjqreÿ 14 g jeä orejkag Tjqkaf.a uQ,H wjYH;d i|yd
uqo,a ,nd .ekSug ATM ld âm;la ksl=;a flfra'

 .kqfokq isÿ l< miq foudmshkag $ Ndrlreg .kqfokq ms<sn|
flá m‚úvhla hjkq ,efí'

 ffoksl fmd ,S .Kkh lr udislj ner flfra

 fld kafoais j,g hg;aj Kh ,nd .; yel

.sKqu újD ; l sÍug
w jYH ,shlshú,s

 .sKqï uekafâÜ, KYC iy w;aika ld âm;

 cd;sl ye÷kqïm; $ j,x.= ßhÿ re n,m;%h $ j,x.=
úfoaY .uka n,m;%h

k shuhka iy fld kaf oais
 wju fYaIh re'1000$- ls'

 noaO .sKqï újD; l, fkd yel

.kqf okq ms< sn | meyeÈ,s ls Íï
iy úuiSï

´kEu m%dfoaYSh ixj¾Ok nexl= YdLd jlska iyd h ,nd .; yel
ÿrl:k wxlh: + 94 11 203 54 54

meñ‚,s yeisrùfï l %shd
mámdáh

 ÿrl:k wxlh: + 94 11 203 54 54

 úoHq;a ;emE, - info@rdb.lk

 weu;=ï uOHia:dkh-011 2 42 52 62

 uQ,H Tïnq âiauka

uQ,H Tïnq âiaukajrhd
wxl ^143& tA" jðr md r"
fld <U 05'

ÿrl:k: (011) 2 595624
úoHq;a ;emE,: fosril@sltnet.lk
fjí wvúh: www.financialombudsman.lk

› ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d
fomd¾;fïka;=j(FCRD)https://www.cbsl.gov.lk/en/fcrd
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